
1. Inspect the clean-in-place (CIP) tank, hoses, and cartridge 
filters; flush or replace if necessary, fill with RO/DI water and  
start circulation.

2. The cleaning solution should be prepared at ambient  
temperature with permeate water  

3. Genesol 721 should be used as a 1% or 2% solution by weight  
for membranes with light or severe inorganic fouling.

- 1% solution: 1 kg  / 1 lb of powder in 100 L / 12 gal of water.
- 2% solution: 1 kg  / 1 lb of powder in 50 L / 6 gal of water.

4. The cleaning solution should be alternately soaked and  
recirculated through the membrane system for a total duration  
of 2–4 hours. 

Recommended flow rates are 8–10 m³/h (35–44 gpm) for 8” 
membranes and 2–4 m³/h (9-18 gpm) for 4” membranes. The 
maximum allowable operating pressure is 4 bar (58 psi).

5. The high ionic strength solution creates an osmotic effect,  
attracting permeate back through the membrane. This helps 
break up and release deposits from the surface, thereby  
enhancing the chelating effect. 

6.  After cleaning, the membrane system should be thoroughly 
flushed with permeate water until the pH/conductivity values of 
the feed and discharge are similar.

7. Genesol 721 dissolves easily. To maintain effervescence, use 
the solution immediately after preparation.

8. For optimal results, use as part of a cleaning protocol followed 
by Genesol 704.

•	 Appearance:                         White powder

•	 pH (1% solution):                    1.0 - 2.0

•	 Suitable for reverse osmosis (RO), nanofltration (NF)  
and ultrafiltration (UF) membranes

•	 Effectively removes inorganic scale
•	 Removes iron and manganese oxides and  

calcium-based deposits
•	 Highly concentrated multifunctional powder cleaner, 

allowing economical shipping and efficient handling
•	 Readily dissolves in water
•	 Cost-effective thanks to its low concentration of use
•	 Compatible with all polyamide membranes  

from all major manufacturers
•	 Non-hazardous
•	 NSF/ANSI/CAN 60 certified

Pail:  10 kg (22 lb) / 25 kg (55 lb)
Bag: 25 kg (55 lb) 
The shelf life of Genesol 721 is 2 years. Ensure packaging  
remains sealed and stored in a cool dry place out of direct sunlight.

The information provided in this data sheet is believed to be true and accurate.  
H2O Innovation accepts no product liability as the use of its products are outside the company’s control.

www.h2oinnovation.com

Genesol 721 is a low-foaming, multicomponent, 

powder cleaner for membrane systems. It is  

designed to reduce differential pressure, increase 

flux and improve salt rejection. The blend of  

chelating agents removes oxides of iron and  
manganese plus calcium carbonate scale. It  

is also effective in removing other metallic  
foulants such as aluminium.
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Genesol 721
Powdered Acidic Membrane Cleaner

State-of-the-art laboratories ensure the precision and quality of our products. Contact your sales representative for more information. 
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